
Phone:206-296-3830 
Email: ecc.kc@kingcounty.gov 
Website: www.kingcounty.gov/prepare 

 

The King County Emer-
gency Coordination Center 
Support Team was formed 
many years ago to provide 
support services for the Of-
fice of Emergency Manage-
ment during disasters and 
emergencies.  The ECC Sup-
port Team is a non-profit, all 
volunteer, community ser-
vice organization that exists 
under the WAC 118-04 
guidelines of the Emergency 
Worker Program.  Volun-
teers are individuals with an 
interest in providing vital 
emergency coordination cen-
ter support for the commu-
nity during a disaster.   

Volunteers are registered as 
State Emergency Workers 
and submit to criminal back-
ground checks before partici-
pation. 

What is the  
KC ECC Support Team? 

Office of Emergency Management 

The King County ECC Support Team (ECCST) 
is a highly mobile and motivated team of 
volunteers with diverse skills and capabilities.  
It provides timely and quality support services 
for the Office of Emergency Management. 

Emergency  

Preparedness Websites: 
www.kingcounty.gov/prepare 

www.emd.wa.gov 

www.FEMA.org 

3days.3ways.org 

www.ready.gov 

 



Looking for an opportunity 
to get involved in your com-
munity and make a differ-
ence? 

The KC ECC Support Team 
is seeking committed moti-
vated volunteers to assist in 
staffing the King County 
Emergency Coordination 
Center during disasters and 
emergencies. 

Start the application process 
on line today at: 

http://www.metrokc.gov/
prepare/about/
ecc_support.aspx 

KC ECC Support 
Team Volunteers 
Make the Difference 
Join today! 

The KC ECC Support Team provides 
the Office of Emergency Management 
critical support during times of emer-
gency or disaster. 

The Operational Support Priorities of 
the team are: 

Facilitate Communications through-
out ECC, either by telephone, radio, 
internet or alternate means. 

Provide technical support with      
WebEOC, Audiovisual System, and 
basic computer login process. 

Assist in facility operations and logis-
tics to ensure a safe and productive 
ECC. 

Assist in the development and sup-
port of operational paperwork, includ-
ing but not limited to IAP and Situa-
tion Report. 

And other duties as assigned 

 

 

Participants on the Support Team 
have a variety of skills. 

 

These include: 

Good verbal and written communi-
cation skills 

Basic computer user skills 

Ability to act under stress and 
with limited supervision 

The desire to assist others 

A willingness to participate as part 
of a team 

 

Required training prior to partici-
pation: 

IS 100, 200, 700, 800 online FEMA 
classes  

CPR/AED/First Aid training 

 

 

What does the Support Team do? What skills/training is needed 
to participate? 


